Emergency Travel Assistance

Coverage for All Benetfit Eligible
Employees

Assist America




Did You Know?

If you are a benefits eligible University of Arkansas employee, you automatically have travel
assistance coverage through Assist America — a value added service partner associated with
the University of Arkansas through our relationship with UNUM. This travel assistance
policy provides a number of valuable benefits to you when traveling anywhere greater than
100 miles from home. This may be one of the most important benefits in the event you
become ill and need medical care when traveling.

In addition to emergency travel assistance, if you or your spouse is a covered participant in
the University’s health plan, administered by Qualchoice, you have health insurance coverage
while traveling abroad as well. Please be aware that in most instances, foreign medical
providers will require payment for medical services and will not accept assignment of
medical bills even with evidence of insurance. Therefore, if you require medical care abroad,
it is reccommended that you pay with a credit card if possible and submit a claim for
reimbursement from Qualchoice as soon as you return. Prior to your travel departure, a
letter from QualChoice can be provided to you to attest to your coverage. Please contact
your Human Resources’ Office to obtain your letter and additional information regarding
your travel-related benefits.

See attached documents for FAQ, wallet card and an examp]e qf the QualChoice letter. The wallet card
and QualChoice letter are examp]es on])/. You must go to your HR qﬁrice to get your valid documents.
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Worldwide Emergency Travel
Assistance

Emergency travel assistance is
available while traveling to another
country or even just 100 or more
miles from home. Saves you

time, enhancing productivity. Valued

by employees.

» Guaranteed hospital admission
PEmergency medical evacuation
PPrescription replacement

» Medical referrals to Western-
trained,

English—speaking medical providers

» Care and transport of unattended
krninor children

One toll-free call, 1-
800-872-1414, any time
day or night, provides
access to global
services. Contact your HR

office for more information
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Help for medical emergencies

away from home

Worldwide emnergency tave
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Mernbsr

Bddress

City, 5T Zip

Subschber: MNamne

Mlambar: Name

Group: Uriversity of Arkansas Poirt of Sendice Flan
IO#: NG 2 -

Group #: 00014000

Effective Date: 080 f2002
Li®time hasimum Benefit=:  Unlinited

Oear [Mr.Mr= M= Mi==/Or ] Merber:

Congratulations on wour upcoming rip to 3 oreign country. Qual Choice will be
processing eligible daims filed for servces whie wou are abroad.

For wour infomation, there are wery few foreign provders who accept assgnment
of medical bills. Generally, the process is that the patient pays for the serice
and submits the bills for consideration. Wk do hawe some suggestions that might
make the prozess e3sier.

- d=2 wour charge card, if possible. Wihen the prowder submits the charge
to wour charge card compary, wou will get an accurae accounting ofthe
exchange rate for the cumency u=ed in that country. [fthat is not possible,
we will obtain the exchange rate for the cumency fom a lozal banking
in=tituion.

- e ask that wou hawe staterments from the prowder transated before
being submitted to el Choice.

- Wi will need to hawe the patient’s name, provder's name, the diagrosis,
the date ofsernice, the sernice rendered, and the amount charged.

Your daims wil be processed based on the terms and condiions of wour

Summay Plan Descripions/Biidence of Cowvemge for the program in which you
are enrolled. Please contadt our Customer Servce Depatment should wou hawe
questions or concems (1-200-2235-7 111, e hope wou enjoy wour trawvels.

Sincanaly,

Tanyaa A ihite
Custormer Service Depatment
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